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Portfolio Asset Worksheet 

Project Data 
Project Title Four Step Method Animated Video 

Tools Used in Development Vyond, iMovie, YouTube 

Time in Development 48 Hours 

Client Priceless Getaways Travel Agency 

Collaborators Santana Kennedy 

 

Background and Problem Context 

The owner of Priceless Getaways Travel Agency wanted to start recruiting travel agents to work 

for her. This is a new travel agency, and the owner is the sole proprietor. She prides herself on 

being able to ensure she is meeting the customer’s needs while planning their trips. She wants 

to make sure any new agents she is signing on understands the sales process and how to use 

different techniques to ensure the customer books their requested trip. She also wants to ensure 

agents are maintaining a positive relationship with customers to enhance their quality of 

services received. New agents will be required to complete the 7 Steps of a Sale Training and 

pass a test before they are granted access to the client database. 

Executive Summary 

Since there are seven steps of a sale, there is a lot of information to cover in a short period of 

time. I decided that I needed to provide the client with various training materials to ensure her 

employees had several different methods they could utilize to obtain the information from the 

concepts. I created an animated video, using Vyond and iMovie, on the Four Step Method to 

handle customer objections. I chose this topic for the animated video because this is the biggest 

issue sales representative’s face when trying to close a sale. I thought it would be helpful to 

provide learners with a quick resource they could refer back to. 

 

What were challenges you were trying to solve with this project? 

With this project, I wanted to ensure the sales representatives had several versions of quick 

reference guides that would assist them in the sales process.  I wanted to make sure these 

guides were timeless and something the learner could always refer back to. 

 



 2 

Solution Journey 

I decided to create an animated video because I knew it would catch the learner’s attention 

quickly versus the learner having to read through lots of text to locate the information they 

needed to know. 

What were your criteria? What were the constraints that you needed to work around? Were 

there any solutions you considered but rejected? 

I wanted to ensure the video was something learners could access at any time, from any device. 

I had to make sure the video was assessable and learners were provided with an ongoing 

resource. I only had a short period of time to create the video as I was approaching a deadline.  

What solution did you choose in the end? What drew you to that specific choice? 

I created a script based on the ILT to assist with the production of the video and to reduce 

production time.  

 

Briefly describe the design and development process you used. 

I first created a script to map out how I wanted my video to look and what to include. I then 

created the video using Vyond.  From there, I transferred the video into iMovie to add a few 

effects, and finally I uploaded the video to YouTube to viewing. 

What challenges did you encounter when implementing/building the solution? How did you 

get over these hurdles? 

I ran into several challenges while building this animated video. There were things within my 

script that I was not able to implement due to time constraints. Because of this, I improvised by 

making revisions to my original script, without affecting the quality of the content being 

presented. 

Results 

As a result of this project, I learned the importance of scripting and being open to making 

changes to the script in the middle of the project because things do not always work out as 

planned. I also learned that providing a visual element helped to improve the overall score of 

that section of the test. 

What did you learn from the development process? 
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I learned that it is important to have a back-up plan and be open to change. It is also important 

to ensure you plan out the project, using a timeline, in advance, to ensure all deadlines are 

being met. 

Have you seen any benefits from your solution? How would you or do you measure its 

success? List key takeaways through a summary. 

I have seen the benefits of my training solutions program because I have worked with this 

travel agency to book a vacation. The sales representatives were very knowledgeable and it was 

apparent that they understood the sales process very well as a result of this training program.  


